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LEO (Louisiana Employees Online) 

Desktop Browsers 
 IE 8 IE 9 IE 10* IE 11* Google Chrome** Mozilla Firefox Apple Safari 

Windows XP Supported N/A N/A N/A Limited Limited Limited 

Windows 7 Supported Supported Limited Limited Limited Limited  

Windows 8        

Mac OS X N/A N/A N/A N/A  Limited Limited 
 

Mobile Browsers 
 Device Operating System Native Installed Browser Mozilla Firefox 

mLEO (mobile LEO) 
https://m.leo.doa.louisiana.gov 

iOS  Supported N/A 

Android Supported  

Blackberry Some Models N/A 

LEO Time Approval 
https://leo.doa.louisiana.gov/approvetime 

iOS Supported N/A 

Android Supported  

Blackberry Some Models N/A 
   

Support notes 
 

 * IE 10 and IE 11 MUST be run in Compatibility Mode for optimum functionality.  

 ** Password Maintenance (for Forgot Password/Unlock Account/New User functions) is NOT compatible with Google Chrome at this time. 

 My Training web courses require Flash Player 10 or above and Java 7.  Java 7.45-7.51 are recommended versions. 

 Some font and formatting issues may occur in My Training when using browsers other than IE and Firefox. 

 Internet Explorer Security Setting should be set to Medium or lower.  Disable pop-up blocker or allow for all *.louisiana.gov addresses. 

 The browser zoom level should not exceed 100% when using LEO.   

 These specifications are only for LEO and not the LaGov Single Sign-On Portal. 

 Adobe Acrobat Reader version 10 or higher is required.  If pay statement is not displaying correctly, turn off Protected Mode in Acrobat. 

 Required ports for firewall or HTTP Proxy Server:  Port 443 (Secure Portal Web Server) and Port 8888 (Password Maintenance Application). 

 If you need assistance, locate the “Who do I contact for Help?” link on the LEO Home Page or contact your agency. 

https://m.leo.doa.louisiana.gov/
https://leo.doa.louisiana.gov/approvetime
http://windows.microsoft.com/en-US/internet-explorer/use-compatibility-view#ie=ie-10

